Telecommunications Carrier Code of Conduct
Kansas Corporation Commission

As a provider of telecommunications services in the state of Kansas, Applicant, by and through
its undersigned officer, commits to comply with the following:

If applying for certification to provide local telecommunications service, provide:
Access to 911 and E911 services;

White page directory listings;

Access to telephone relay services;

Access to directory assistance;

Access to operator services;

Kansas Lifeline service discounts;

Link-Up service discounts (via the federal program);

Equal access to interLATA long distance carriers;

Free blocking of 900- and 700-type services

Interconnection on a nondiscriminatory basis with other local exchange carriers

If requesting Eligible Telecommunications Carrier (ETC) designation, provide all
applicable federal Lifeline discounts.

Follow all applicable Commission rules and regulations, including but not limited to,
billing practice standards as set out in the October 5, 2010 order in Docket No.
06-GIMT-187-GIT and subsequent billing practice standards approved by the
Commission.

Local exchange and competitive local exchange carriers will follow quality of service
standards as set out in an order dated May 23, 2008 in Docket No.
95-GIMT-047-GIT and subsequent billing standards approved by the Commission.

Maintain required registration with the Office of the Kansas Secretary of State. To
contact the Kansas Secretary of State: Memorial Hall, First Floor, 120 SW 10 Ave.,
Topeka, KS 66612-1594 (785) 296-4564 or www.kss0s.org.

File annual reports with the Commission in accordance with K.S.A. 66-123.

Pay all assessments due to the Commission and/or the Citizen’s Utilities Ratepayer
Board (CURB) pursuant to K.S.A. 66-1501, 66-1502, 66-1503, and 66-1504.

File reports and pay assessments to the Kansas Universal Service Fund (KUSF) as
set forth in K.S.A. 66-2008(a) and the Commission’s December 27, 1996 Order in
Docket No. 94-GIMT-478-GIT. KUSF instructions and remittance forms may be
obtained online at www.gvnw.com/usf/kansas/index.htm.



http://www.gvnw.com/usf/kansas/index.htm

A competitive local exchange carrier wishing to discontinue service shall notify
customers and the Commission in accordance with K.A.R. 82-13-2. An inter-exchange
carrier providing service in Kansas wishing to discontinue service shall notify
customers in accordance with FCC regulations.

e Promptly notify the Commission of any change of address and contact information.

e Treat each customer equally to all other similarly situated customers, free of prejudice
or disadvantage.

e Respect customers’ right to select different telecommunications services and vendors.

e Administer procedures to prevent deceptive and unfair marketing practices aimed at
potential or existing customers.

e Protect customers’ right to privacy, by safeguarding records and personal information
against unauthorized use.

e Respond to consumer complaints or inquiries submitted by Commission Staff
thoroughly and quickly.

Verification

I, , of lawful age, and being first duly sworn, now
state: As an officer of the Applicant, | am authorized to and do hereby make the above
commitment. Further, | acknowledge that failure to comply with the above commitments or
other lawful requirements of the Commission will subject Applicant to potential fines,
penalties, revocation of certification, or other sanctions and remedies.

Subscribed and sworn to before me on this Day of

Notary Public

(Revised 01/20/2012)



