CATS State Damage Prevention Program Initiative

Data Collection Form

Return to: 
Karen Butler





Stakeholder Audience:

Office of Pipeline Safety



__________________



901 Locust, Suite 462




(Operator, One-Call,



Kansas City, MO    64106



(Excavator, Contractor,

(Regulatory, Facility Type Owner, Association, or Other)

STATE LAW BASICS

1.  Name of State and codification information.

KANSAS

2.  Are all underground facility owners required to join a one-call system?

__________________________________________________________

If not, who is excluded? ________________________________________

Suggested Improvement? _______________________________________

Success? ___________________________________________________

3.  What is the tolerance zone for marking & excavating?

___________________________________________________________

Suggested Improvement? ______________________________________

Success? ___________________________________________________

4.  Are excavation methods within the tolerance zone specified?

___________________________________________________________

Suggested Improvement? ______________________________________

Success? ___________________________________________________

5.  Who is the enforcement authority?

__________________________________________________________

Suggested Improvement?______________________________________

Success? ___________________________________________________

6.  Is ticket life defined?

__________________________________________________________

Suggested Improvement?______________________________________

Success? ___________________________________________________

MAJOR ISSUES

1.  Do all owners of underground facilities participate in the damage prevention process?

__________________________________________________________

If no, Why not? _____________________________________________

Suggested Improvement?______________________________________

Success? ___________________________________________________

2.  Do all excavators participate in the damage prevention process?

__________________________________________________________

If no, Why not? _____________________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

3.  Do all appropriate state regulatory entities participate in the damage prevention process?

__________________________________________________________

If no, Why not?  ____________________________________________

Suggested Improvement? ______________________________________

Success? ___________________________________________________

4.  Describe any plans for improving the damage prevention program.

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Partial Listing of Best Practices follows

Planning & Design Practices

2-12 Supply Line Separation.  12 inch radial separation between electric, steam, plastic gas, and other fuel lines.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

One-Call Center Practices

3-2  Specifically Defined Geopolitical Service Area with No Overlap.  Excavator need only make one call, and a facility owner/operator need only belong to a single one-call center.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

3-3  Formal Agreements with Members.  Each member of the one-call center abides by state statute where applicable or written agreement that states the rights and the responsibilities of the one-call members and the one-call center.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

3-4  One-Call Center Governance.  The one-call center is governed by a board of directors representing the diverse makeup of the constituent groups.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

3-5  Single Toll Free Statewide Number with Nationwide Access. 

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

3-6  Hours of Operation.  The one-call center can process locate requests 24 hours a day, 7 days per week.  (Also Excavation Practice 5-7)

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

3-9  Caller Feedback.  The one-call center provides the caller with the ticket number and the names of facility owners/operators who will be notified for each locate request.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

3-14  Meeting Requests.  The one call center accepts requests from excavators for on-site meeting with facility owners on large or complex jobs.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

3-15  Designer Requests.  The one-call center accepts design requests and has the ability to process them as designated by the facility owners/operators.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

One-Call Center Practices (cont)

3-16  Locate Request.  The one-call center captures adequate information from excavators.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

3-17  Practices to Reduce Over-Notifications.  The one-call center employs practices designed specifically to reduce the number of notices transmitted to facility owners, in which the reported excavation site is outside the owner’s desired area of notification.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Locating & Marking Practices

4-1  Locators utilize available facility records at all times.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

4-3  A uniform color code and set of marking symbols is adopted.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

4-5  Locators are properly trained and training is documented.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

4-8  Facilities are adequately marked for conditions.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

4-9  Positive response is provided from the owner to the excavator.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Locating & Marking Practices (cont)

4-10  Multiple facilities in the same trench are marked individually and with corridor markers.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

4-13  The facility owner/operator is identified as part of the marks.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

4-17  Locators have an adequate plan for dealing with unpredictable workload fluctuations.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

4-18  Underground facility owners/operators have a Quality Assurance program in place for monitoring the locating and marking of facilities.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Excavation Practices

5-1  One-Call Facility Locate Request.  The excavator requests the location of underground facilities at each site by notifying the facility owner/operator through the one-call system. 

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

5-2  White Lining.  When the excavation site can not be clearly and adequately identified on the locate ticket, the excavator designates the route and/or area to be excavated using white pre-marking prior to the arrival of the locator. 

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

5-3  Locate Reference Number.  The excavator receives and maintains a reference number from the one-call center that verifies the locate was requested.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Excavation Practices (cont)

5-6  Separate Locate Requests.  Every excavator on the job has a separate one-call reference number before excavating.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

5-9  Facility Owner/Operator Failure to Respond.  If the facility owner fails to respond to the excavator’s timely request for a locate or a mutually agreeable date for marking cannot be arrived at, what action does the excavator take?

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

5-14  Contact Names and Numbers.  The excavator’s designated competent person at each job site has access to the names and phone numbers of all facility owner/operator contacts and the one-call center.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

5-15  Facility Avoidance.  The excavator uses reasonable care to avoid damaging underground facilities.  The excavator plans the excavation so as to avoid damage or minimize interference with the underground facilities in or near the work area.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

5-17  Marking Preservation.  The excavator protects and preserves the staking, marking, or other designations for underground facilities until no longer required for proper and safe excavation.  The excavator stops excavating and notifies the one-call center for re-marks if any facility mark is removed or no longer visible.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

5-19  Excavation Tolerance Zone.  The excavator observes the required tolerance zone.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Excavation Practices (cont)

5-20  Excavation within Tolerance Zone.  The excavator uses appropriate excavation methods within the tolerance zone.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

5-21  Mis-Marked Facilities.  The excavator notifies the facility owner or one-call system if an underground facility is improperly marked

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

5-22  Exposed Facility Protection.  Excavators support and protect exposed underground facilities from damage.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

5-23  Locate Request Updates.  The excavator calls the one-call center to refresh the ticket when excavation continues past the life of the ticket

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

5-24  Facility Damage Notification.  An excavator discovering or causing damage to underground facilities notifies the facility owner/operator and the one-call center.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

5-25  Notification of Emergency Personnel.  If the damage results in the escape of any flammable, toxic, or corrosive gas or liquid or endangers life, health, or property, the excavator responsible immediately notifies 911 and the facility owner.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Excavation Practices (cont)

5-26  Emergency Excavation.  In the case of an emergency excavation, maintenance or repairs may be made immediately provided that the excavator notifies the one call center and facility owner/operator as soon as reasonably possible. This includes situations that involve danger to life, health or property, or that require immediate correction in order to continue the operation of or to assure the continuity of public utility service or public transportation.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

5-27  Backfilling.  The excavator protects all facilities from damage when backfilling an excavation. Trash, debris, coiled wire, or other material that could damage existing facilities or interfere with the accuracy of future locates are not to be buried in the excavation.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Mapping Practices, 

One-Call Center

LandBase

1.  Accurate

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

2.  Based on latitude/longitude

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

3.  Up-to-date

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

4.  The database is updated by information from facility owners/operators.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Mapping Practices, 

One-Call Center (cont)

5.  The electronic mapping system can produce a ticket for the smallest practical geographical area.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

6.  Landbase is available to the public

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Mapping Practices, Locator

7.  Locators are trained in map reading and symbology.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9.  The locator supplies feedback to the one-call center.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Mapping Practices, Excavator

10.  The excavator provides sufficient, accurate location information to the one-call center.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Mapping Practices, Facility Owner/Operator

12/15. The facility owner/operator provides consistent, current mapping data to the one-call center.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Compliance Practices

7-1  Public and Enforcement Education.  Public education programs are used to promote compliance.  Mandatory education is considered as an alternative or supplement to penalties for offenders of the damage prevention laws and regulations.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Compliance Practices (cont)

7-2  Incentives.  Damage prevention programs include incentives to promote compliance with laws and regulations.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

7-3  Penalties.  Compliance programs include penalties for violations of the damage prevention laws or regulations.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

7-4  Damage Recovery.  State damage prevention laws and regulations recognize the right to recover damages and costs resulting from non-compliance.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

7-5  Enforcement.  An authority is specified through state statutes and given the resources to enforce the law.  A structured review process is used to impartially adjudicate alleged violations.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Public Education Practices

8-1  Use of a Marketing Plan.  An effective damage prevention education program includes a comprehensive, strategic marketing/advertising plan.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

8-2  Target Audiences and Needs.  An effective damage prevention education program includes identification of target audiences and their individual needs.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

8-3  The Use of Structured Education Programs.  An effective damage prevention education program is structured to accommodate the needs of individual audiences.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Public Education Practices (cont)

8-4  Target Mailings.  An effective damage prevention education program communicates vital damage prevention, safety, and emergency response information to target audiences through periodic mailings.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

8-5  The Use of Paid Advertising.  An effective damage prevention education program includes paid advertising to increase damage prevention awareness and practices.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

8-6  The Use of Free Media.  An effective damage prevention education program utilizes all available free media.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

8-7  The Use of Giveaways.  An effective damage prevention education program uses promotional giveaway items to increase damage prevention awareness.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

8-9  Measuring Public Education Success.  An effective damage prevention education program includes structured annual or biennial (every two years) measurement(s) to gauge the success of the overall program.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Reporting & Evaluation

9-1  All Stakeholders Report Information

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-2  Standardized Information Is Reported

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Reporting & Evaluation (cont)

9-3  Identify Non-compliant Stakeholder

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-4  Detailed Information

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-5  Requested Information May Change

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-6  Standardized Form

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-7  Simple Form

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-8  Training is provided.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-9  Flexibility on completing and returning form is provided.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-10  Reporting form is one page.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Reporting & Evaluation (cont)

9-11  All stakeholders complete the same form.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-12  An organization is identified to receive the information.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-13  The organization is able to interface with all stakeholders.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-14  An organization evaluates the data.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-15  The organization has representation from all stakeholders.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-16  Data is used to improve damage prevention efforts.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-17  Data is used to elevate underground damage awareness.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-18  Data is summarized by key components.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Reporting & Evaluation (cont)

9-19  Root causes are identified.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-20  Results are quantified against a standardized risk factor.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

9-21  Performance levels and trends are assessed.

Is Practice Followed in Kansas? ________________________________

Suggested Improvement? ______________________________________

Success? __________________________________________________

Other General Comments:

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________
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