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CONSOLIDATED COMMUNICATIONS OF MISSOURI COMPANY 

BILL MESSAGES – CUSTOMER NOTIFICATION 
 

RESIDENTIAL: 
 

Local Exchange Telephone Service - Basic Service  
 
Changes Coming to Your Bill 
At Consolidated Communications we strive to keep you informed of any changes to your billing and 
service options. Effective on June’s bill, the access line rate will increase by $1.50 per month to 
$21.00/month. 
 
You may petition the Kansas Corporation Commission to determine the reasonableness of the proposed 
rates by contacting them at 1500 SW Arrowhead Road, Topeka, KS 66604-4027, (800) 662-0027 or go to 
the Commission's website (www.kcc.ks.gov) and click on the "Your Opinion Matters" link to enter your 
comment. A petition by 15% or more of subscribers’ subject to the proposed rate increase would require 
the Commission to initiate a reasonableness investigation. The final date to submit your comment to the 
Commission is May 15, 2023. 
 
We value your business and look forward to providing you with the best services possible. For more 
information, please call 1.844.YOUR.CCI (1.844.968.7224). 
 
Voice Bundles  
 
Changes Coming to Your Bill 
At Consolidated Communications we strive to keep you informed of any changes to your billing and 
service options. Effective on June’s bill, your voice bundle rate will increase by $2.50 per month. 
 
You may petition the Kansas Corporation Commission to determine the reasonableness of the proposed 
rates by contacting them at 1500 SW Arrowhead Road, Topeka, KS 66604-4027, (800) 662-0027 or go to 
the Commission's website (www.kcc.ks.gov) and click on the "Your Opinion Matters" link to enter your 
comment. A petition by 15% or more of subscribers’ subject to the proposed rate increase would require 
the Commission to initiate a reasonableness investigation. The final date to submit your comment to the 
Commission is May 15, 2023. 
 
We value your business and look forward to providing you with the best services possible. For more 
information, please call 1.844.YOUR.CCI (1.844.968.7224). 
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